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Synopsis

This article describes a procedure for capturing web server environment information in a Survey
Crafter Professional web survey.

Briefly, the following procedure has you do the following:

1. Add custom assignment rules to capture and store web server information in new
imported variables

2. Change the settings in the Web Survey Setup dialog box to include the additional vari-
ables in your web survey’s data file

3. When you are ready, publish your web survey

Notes

These instructions assume you are using Survey Crafter Professional 3.5.0 or later.

To determine what version of Survey Crafter Professional you are using, choose About Survey
Crafter Professional from Survey Crafter Professional's Help menu.

Walkthrough
Step 1

Start Survey Crafter Professional and open the study file that contains the survey for which
you would like to capture web server environment information.
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Survey Crafter Professional displays the Study window.
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Figure 1: Survey Crafter Professional’'s Study window

Step 2

On the Surveys tab of the Study window, double-click on the survey for which you would like to
capture web server environment information.
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Survey Crafter Professional displays the Survey Designer window for the survey.

“§4 Survey Crafter Professional - [Web Layout - Employee Surs - O] x|
E;p File Edit Wiew Insert Format Table Block web Window Help - |5’|5|

0[elE|E|5] nl@] o|~| 8] alzE|] ===l

E[

e

Software-R-Us Employee Satisfaction Survey

Pleasea raka cara in complecing vhe lollowing survey. Four answars will be inserumencal in
helping vo improve whe qualey ol lile ac Soluware-A-Lis.

1. | Pleasae indizace your savislacuion. Then rank vhe impomance lrom 1 Lo 3.
Sackslacuion Imporeanc
Dissacisliad | Meutral | Sacislisd Aanking
Solvware-A-Lks as a placae to work ] ] ] _
The company's Lraining program [} [} [} _

‘four compensacion ac Solvware-A-Ls [ [ [ _ =
1 | »

Sfe 2 (b m|n| & ||

Ready v

Figure 2: The Survey Designer window

Step 3

Right-click anywhere in the Survey Designer window and choose Custom Rules from the
pop-up menu.

Alternatively, choose Custom Rules from Survey Crafter Professional’s Block menu.
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Survey Crafter Professional displays the Custom Rules dialog box.

Custom Rules

Wiew the cuztom rules for the selected group. To create a new rule, click on the Mew button, For more
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Figure 3: The Custom Rules dialog box

Step 4
Click on the New button at the bottom of the dialog box.
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Survey Crafter Professional displays the Custom Rule - New dialog box.

Custom Rule - New
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Figure 4: The Custom Rule - New dialog box
Step 5
Choose After Web Page, Assign Variable from the Rule Type drop down.
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Survey Crafter Professional changes the remaining options in the dialog box.
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Figure 5: The After Web Page, Assign Variable custom rule

Step 6
Choose a question block from the After respondents complete the web page that contains
question block dropdown.

The web survey script will assign the variable when the respondent clicks on the Next but-
ton on the page that contains the chosen question block.

For example, if you want to capture the date and time respondents complete your web sur-
vey, you may want to choose the last question block in your survey.

Step 7
Click on the Select button to the right of the Assign the imported variable box.
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Survey Crafter Professional displays the Select Imported Variable dialog box.
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Figure 6: The Select Imported Variable dialog box

Step 8

If you have already created the imported variable you want to use to capture the information,
click on the variable and skip to step 14. Otherwise, click on the New button at the bottom of

the dialog box.
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Survey Crafter Professional displays the Variable Information dialog box.

¥ariable Information

™| sutomatically Generate Wariable Information K.

Hame: Cancel

IEnmpIeteD ate

ik

Help
Code:

IEnmpIete

Deszcrption:

Date and time respondents complete the web surdey| ;I

[

Figure 7: The Variable Information dialog box

Step 9
Enter the name, code and description for the new variable.
It is useful to enter a name that you will be able to easily type, recognize and understand.

For example, if you would like to capture the respondent’s IP address, IPAddr may be a
good choice because the name is recognizable and easily understood.

If you would like to capture the respondent's remote user name, RemUser may be a good
choice.

If you would like to capture the date and time respondents complete your survey, Com-
pleteDate may be a good choice.

Note: The web server’s remote user name environment variable rarely has any information
since most browsers do not send user name information unless the web server has
authenticated the respondent.

Step 10
Click on the OK button on the Variable Information dialog box.
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Survey Crafter Professional displays the Variable Definition dialog box.
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Figure 8: The Variable Definition dialog box

Step 11
Under Variable Type, choose the type of variable that is appropriate for the information you
would like to capture from your web server.

For example, if you would like to capture the respondent’s IP address or remote user
name, choose Literal. If you would like to capture the date and time respondents complete

your survey, choose Literal.

Step 12
Set the remaining options for the variable.

For example, if you would like to capture the respondent’s IP address, you may want to set
Maximum Length to 11 characters (123.567.901).

If you would like to capture the date and time respondents complete your survey, set Maxi-
mum Length to the number of characters needed to display the date and time. For exam-
ple, "2005/06/26 07:35" uses 16 characters.

Step 13
Click on the OK button on the Variable Definition dialog box.
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Survey Crafter Professional adds the new variable to the variables listed in the Select
Imported Variable dialog box.
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Figure 9: The Select Imported Variable dialog box

Click on the OK button on the Select Imported Variable dialog box.
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Survey Crafter Professional shows the variable under Assign the imported variable in the
Custom Rule - New dialog box.
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Figure 10: The After Web Page, Assign Variable custom rule

Step 15
Click on the Expression Builder button to the right of the box under The value.
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Survey Crafter Professional displays the Expression Builder dialog box.
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Figure 11: The Expression Builder dialog box

Step 16
Do one of the following:

If you want to capture the respondent’s IP address or remote user name, click on Web
Functions under Groups, double-click on WEBSERVER _ENV under Functions, Opera-
tors and Variables and replace NAME in the expression box with “/REMOTE_ADDR” or
‘REMOTE_USER”. For example, if you want to capture the respondent’s IP address,
the expression should look like the following:

WEBSERVER_ENV(“‘REMOTE_ADDR”)

To see examples as well as a list of options offered by the WEBSERVER_ENV function,
click on the Info button on the Expression Builder dialog box.

If you want to capture the date and time from your web server, click on Date/Time Func-
tions under Groups, double-click on FORMAT _LOCALTIME, replace DATEFORMAT-
NUMBER in the expression box with 1 and timeformatnumber with 3. The expression
should look like the following:

FORMAT_LOCALTIME(1,3)
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To see examples as well as a list of the formatting options offered by the

FORMAT _LOCALTIME function, click on the Info button on the Expression Builder dia-

log box.
Survey Crafter Professional displays your expression in the box.

Expression Builder - Return Literal

7o Build yaur expression in the box. Click on a buttan, drag or double-click an an item in & lisk to
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Figure 12: The Expression Builder dialog box

Step 17
Click on the OK button on the Expression Builder dialog box.
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Survey Crafter Professional displays your expression under The value.
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Figure 13: The After Web Page, Assign Variable custom rule

Step 18
Do one of the following:
» If you want Survey Crafter Professional to always assign the variable, choose Always.
» If you want Survey Crafter Professional to assign the variable only under certain condi-
tions, choose When the following condition is true and click on the Expression Builder
button to the right of the box. Use the Expression Builder dialog box to write your

expression and click on the OK button. To get help writing your expression, click on the
Help button on the Expression Builder dialog box.

For example, if you want Survey Crafter Professional to assign the variable only once,
choose When the following condition is true and enter an expression like Complete-
Date=NV. This tells Survey Crafter Professional to assign the CompleteDate variable
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only when its value is NV (No Value).

Custom Rule - New

x|
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Bie e =)
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Dezcription [Optional):

Figure 14: The After Web Page, Assign Variable custom rule

Step 19
If you want, enter a description for your rule.
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Enter a description that will help you or others recognize the rule and understand what
the rule is doing.

Custom Rule - New x|

Chooze the twpe of rule you want, The type of rule you choose determines the ule's remaining options. For more
information, click on the Help button,

Bule Type: ﬂl
I.-’-'-.fter Wweb Page, dzsign Yanable j Help |
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Azzigh the imported varniable;
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i Always * When the following condition is tue;
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Dezcription [Optional):
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K

Figure 15: The After Web Page, Assign Variable custom rule

Step 20
Click on the OK button on the Custom Rule - New dialog box.
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Survey Crafter Professional adds the After Web Page, Assign Variable rule to the list on the
Custom Rules dialog box.

Custom Rules x|
Wiew the cuztom rules for the selected group. To create a new rule, click on the Mew button, For more Close |
information, click on the Help button,

Rule Group: Help |
Surven & - Employee Survey j

-

Copy | Edit |Eemm-'e| I:cu:atel {i]x | Qu:uwnl Impart... | Expart...

Enable D_isal:ulel

Figure 16: The Custom Rules dialog box

Step 21

Repeat steps 4 through 20 for each additional piece of information you wish to capture from
your web server.

For example, if you want to capture both the respondent’s IP address and the date and
time respondents complete your survey, you need to add two After Web Page, Assign Vari-
able rules to your survey.

Step 22
Click on the Close button on the Custom Rules dialog box.

Step 23
Choose Web Survey Setup from Survey Crafter Professional’s Web menu.

If the Web menu is not available, choose Web Layout from the View menu. Then choose
Web Survey Setup from the Web menu.
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Survey Crafter Professional displays the Template tab of the Web Survey Setup dialog box.

Web Survey Setup

Template ] Farmatting ] M avigation ] Hespundent] Proceszing ] Data File ]

B

Feedback
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Backaround/mage UBL [Example: httm: Adamanamycampany. comdaraphicsdoge aif];
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=
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ey
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Help | Cancel ¢ Back Mest = | Finizh I

Figure 17: The Template tab of the Web Survey Setup dialog box

Step 24
Click on the Data File tab of the Web Survey Setup dialog box.
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Survey Crafter Professional displays the Data File tab of the Web Survey Setup dialog box.

Web Survey Setup x|

Template ] Formatting ] M avigation ] Hespundent] Proceszing ] Data File ] Feedback

—anablez to Include in the Data File
"~ |nclude only variables associated with the survey
" Include all imported variables in the study

% |nclude survey varables plus additional imported variables

— Order of Yaniables Included in the Data File
¥ List variables in the order of appearance in the survey

™ List variables in alphabetical order

™ List variables in custam arder [Hrder... |

— Records to Include in the Data File

* |nclude no data records
" Include all existing data records

" |nclude data records for which the following expression is e

1 2
[]

Help | Cancel ¢ Back Mest = | Finizh I

Figure 18: The Data File tab of the Web Survey Setup dialog box

Step 25

Under Variables to Include in the Data File, select Include survey variables plus additional
imported variables.

Choosing this option instructs Survey Crafter Professional to also include variables that are
not associated with your web survey.

Step 26

Click on the Add button to the right of Include survey variables plus additional imported vari-
ables.
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Survey Crafter Professional displays the Web Survey Data File - Add Variables dialog box.

Web Survey Data File - Add ¥ariables

IJze the buttons below to add or remove variables not associated with the web survey.

Code | M ame | Huestion/D escription 1=
LinkMo LinkMo LinkMo
Add | Hemowve Up | Diovr Top Eottom &|phabetical

Cancel

i il

Help

Figure 19: The Web Survey Data File - Add Variables dialog box

Step 27
Click on the Add button at the bottom left corner of the dialog box.
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Survey Crafter Professional displays the Select Imported Variable dialog box.

Select Imported ¥Yariable

Mame: 0K,

Completelate

Cancel

M arne Code [uestion,T escrption
L CompleteD ate Complete D ate and time respondents complete the web

1 Help

b il

TUrvey,

Infa... | Edit... | I:cu:atel ..

Figure 20: The Select Imported Variable dialog box

Step 28
Click on one of the variables you created in steps 4-21 and then click on the OK button.
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Survey Crafter Professional displays the selected variable in the Web Survey Data File -
Add Variables dialog box.

Web Survey Data File - Add ¥ariables

IJze the buttons below to add or remove variables not associated with the web survey.

Code | M ame | Question/D escription 1= Carcel
LinkMo LinkMo LinkMo

Complete  CompleteDate Date and time respondents complete the web

b il

Help

ZLMVER.

-

Eemm-'el Up | Do | Top | Eu:uttu:uml Alphabetical |

Figure 21: The Web Survey Data File - Add Variables dialog box

If you make a mistake or decide to remove a variable, click on the variable and then click
on the Remove button at the bottom of the dialog box.

Step 29

Repeat steps 27 and 28 until you have added all of the variables you created in steps 4
through 20.

Step 30
Click on the OK button on the Web Survey Data File - Add Variables dialog box.

The variable(s) you created in steps 4 through 20 will be included in your web survey's data
file the next time you publish your web survey.

Step 31
Click on the Finish button on the Web Survey Setup dialog box.

Step 32
Choose Save from Survey Crafter Professional’s File menu to save your study file.

Step 33

Specify other setup options for your web survey. When you are ready, publish and post your
web survey on your website.

For information about setup options for your web survey as well as instructions for publish-
ing your web survey, read the online book Surveying on the Web. You can access the
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online book by choosing Surveying on the Web from Survey Crafter Professional’s Help
menu.
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